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Ivanhoe Ladies Golf Club (ILGC) respects the privacy of its members and is Esl. 16

committed to protecting the personalinformation of all members. This
policy outlines how we collect, use, store, and protect personal data in accordance with the Privacy
Act 1988 (Commonwealth) and the Australian Privacy Principles.

1. What Information We Collect

We may collect personal information such as:
e Yourname
e Contact details (e.g. email, phone number, mailing address)
e Golf Australia handicap and membership number
e Bookings for and results of weekly competitions
¢ Emergency contact information
¢ Payment details (for membership, competitions, or merchandise)

We will not collect sensitive information, as defined by the Privacy Act, such as your race, religion,
beliefs, sexual preference or health. At times we may request information about food intolerances or
restrictions.

2. How We Collect Information
We collect personalinformation when you:
e Apply for or renew membership
o Register for events or competitions
e Contact usvia email, phone, in person, or through our website
e Interact with our private Facebook page (e.g. via posts or messages)
e Have your photo taken at golfing events

e Make a payment or collect a refund

3. How We Use Your Information

Your information may be used to:
¢ Manage your club membership and competition participation
e Arrange golf insurance (through the VGL)

¢ Communicate club news, events, and updates



e Maintain our member database

Inform food providers of specific food requirements for members to cater for
intolerances/restrictions.

Post on our Web page or Facebook page if permission given

Fulfill legal or regulatory obligations
We do not provide your personal information to third parties unless:

e Itis necessary for club operations (e.g. Registration with Golf Australia, MiClub, VGL) and you
provide consent.

e We are required to do so by law

4. Online and Social Media

Our ILGC Website may collect limited user data through cookies. This information is used to
personalise your current visit to the website, and allow us to gauge website usage.

Our ILGC Facebook account is private, and members need approval by a moderator before they can
join. Posts and comments made in the private Facebook group may be visible to other members. We
encourage respectful and private sharing of personal information. The Facebook accountis
moderated and inappropriate posts will be deleted.

As part of our regular activities, we may take photographs. Members can request that their image is
not posted/or is removed from our ILGC website or Facebook pages.

5. Security of Your Information

We take reasonable steps to protect personal information from misuse, loss, or unauthorised access,
including:

e Secure digital record-keeping
e Restricted access to data for committee members or authorised personnel.

e Ensuring that committee members do not share sensitive information without your permission

6. Access and Correction

You can request access to, or correction of, of your personal information by contacting us directly. You
can also update your own personal information via the One Golf app.

7. Contact Us

For privacy-related questions or to update your information, please contact:

Club Secretary
Ivanhoe Ladies Golf Club
Email: secretary@lvanhoe.com.au Website: https://www.ivanhoelgc.com.au
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